Computer
Applications &
Office
Technologies ~

This Skills Certificate is designed for students who want a fast-track course of study that will prepare
them for a career in the Logistics industry. Warehouse and distribution operations, flow of goods
and documents, shipping and receiving concepts, communication skills, teamwork, customer
service, applied math, warehousing software, bar codes, radio frequency identification, and data
collection are covered.

Complete 6 classes with total 14 units:

CAOQT 32 - Business Communications (Advisory course: CAOT 1, and 31) (CSU) (3 units)
CAQT 48 - Customer Service (CSU) (3 units)

LOGTIC 101 - Technology in Global Logistics (CSU) (1 unit)

LOGTIC 102 - Concepts in Global Logistics (CSU) (2 units)

LOGTIC 103 - Inventory in Global Logistics (CSU) (2 units)

LOGTIC 108 - Industry Safety Fundamentals (CSU) (3 units)

Note: An advisory course is a condition of enrollment that a student is advised (but not required) to meet before, or in
conjunction with, enrollment in a course.
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